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.Supplier Updates Profiles

Scope

This procedure explains how supplier can update their profiles.

» Create, updates and delete the following information.
»Prequalification information
» Address
» Contact
»Business classifications
»Product and services

Prior Activity

- Register supplier
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1. Login to RHB Homepage

1.1 Login to RHB Apps.
*Enter User Name
*Enter Password
Click Login

' S / “UserName TSC@ORACLE.COM
,’a W {eample: mchaeel. james. smah)

*Password .......l

7

{mample: 45%2Y

Login | Cancel |

Select a Language:
English

About this Page Privacy Statement Copyright (c 2000, Oradie. All rights reserved
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2. Login to iSupplier Portal — Main tab

2.1 Click on Download iSupplier Portal System User Manual.

2.2 Click to download Supplier Updates Profiles User Manual.

m 'suPleer o

Main | Sourcing | Admin

] Notifications

Subject
No results found.

T Navigator ¥ 2 Favorites ¥ Home Logout Preferences Help

o Download iSupplier Portal System User Manual

Date

Main Sourcing Admin Home Logout Preferences Help

Privacy Statement

Group Procurement

> Group Procurement
Supplier Registration Steps

Online Supplier Registration
Checklist

Overview

Need assistance?

iSupplier Portal System User Manual for Registered Supplier

Home » Group Procurement » iSupplier Portal System User Manual for Registered Supplier

Copyright (c) 2008, Oracle. All rights reserved.

iSupplier Portal System User
Manual for Registered Supplier

s

Supplier Updates Profiles

Please download the following docume@d and be guided accordingly.

* Supplier Responses to RFI/RFQ

RHB &
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2. Login to iSupplier Portal — Main tab (Cont.)

2.3 Click on Supplier Registration Steps.
2.4 Please be guided by step 1&2 before start registration steps

ﬁpplier Portal System User Manual for Registered Supplier

.1ome » Group Procurement » iSupplier Portal System User Manual for Registered Supplier
> Group Procurement
Supplier Registration Steps
- PpTTe EgTSIraNs

O 0
Checklist

Group Procurement

iSupplier Portal System User
Manual for Registered Supplier

Group Procurement Supplier Registration Steps
Home » Group Procurement » Supplier Registration Steps
Group Procurement

Supplier Registration Steps

Online Supplier
Registration Checklist

Supplier Registration Steps

Overview

Before you register online to be considered as a supplier of RHB Banking Group. please read and
understand the following steps:-

Step 1 General Terms & Conditions of Purchase Order for Services & Products 2.4
(Please print for manual acceptance and attach the document during registration)

Step 2 Online Supplier Registration Checklist
(Please ensure readiness of all the required documents / information before online
registration)
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2. Login to iSupplier Portal — Admin tab

2.5 Click on Admin tab.

iSupplier Portal

T Navigator ¥ P2 Favorites ¥ Home Logout Preferences Help

Download Supplier Portal System User Manual

Full List
Subject Date
No results found.

Main Sourcing Admin Home Logout Preferences Help

Privacy Statement Copyright (c) 2006, Oracle. All rights reserved.
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. Update Company Name & Registration No.

* Where there is a change of company name, submit a softcopy of the
Certified True Copy of Form 13 or similar document that certifies the
change of company name, via email to RHB Group Procurement
Helpdesk.

* Where there is a need to update the registration no. , submit a softcopy
of the Certified True Copy of Form 9 or similar document that certifies
the company registration no. via email to RHB Group Procurement
Helpdesk.

 Once the company name/ registration no. is updated, an email
notification will be sent to supplier to notify of the change.

R”B‘ Private & Confidential 7
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Add Attachment Documents

2.6 Click Add Attachment.
This is to attach documents i.e. CTC Form 9, Form 24, Form 49, Balance
Sheet and Profit & Loss Statement, M&A, signed Terms & Conditions,

Awards & ISO Quality Certification, Registration with any Government
Bodies or Professional Bodies etc.

wain | sourcing | Admin [

Profile Management

= General General
+ Company Profile Organization Mame Audio House Malaysia Sdn  Company Registration Number 0126101234
S Bhd Taxpayer ID
> Organization . pay
g Supplier Number 11117 Country of Tax Registration

> Address Book alias

> Contact Farent Supplier Name

Directory Parent Supplier Number

o Business

Classifications Attachments

> Product &

Services Search
Mote that the search is case insensitive

Title | Go |
[+l Show Maore Search Options
Add Attachment... |
Last Updated |Last Publish to

Title Type Description(Category |By Updated |Usage UpdateDelete  Catalog
Supporting File From AUDIO_HOUSE  12-Aug-2013 One- -/, m =]
Document.docx Supplier Time e

R”B‘ Private & Confidential

BANKING SIMPLIFIED ™



. Add Attachment Documents (Cont.)

2.7 Enter Title and Description of the Attachment
2.8 Click Browse button to select the file.

2.9 Click Add Another (to add more documents) or Apply button if complete

attachments.

Add Attachment

Cancel |

Add Another | Apply |

Add  Desktop Filef Text/ URL -

Attachment Summary Information @
-

Title
Description

Category From suppher

Define Attachment

Type @ File Cilserstcholsuw\Desktopi\RHE T&C Sign off. docx Browse...
) URL
@) Text
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Review Attachment Documents (Cont.)

» Confirmation message appears.
» Review displayed Attachment documents.

Main | Sourcing | Admin

Profile Management

=« General
D Confirmation

RHB T&C Sign off.docx attachment has been added successfully.

=« Company Profile
o Organization

o Address Book General
o Contact Organization Name Audio House Malaysia Sdn Company Registration Number 60126101234
Directory _ Bhd Taxpayer ID
o Business Supplier Number 11117 Country of Tax Registration
Classifications Alias
o Product 8 Parent Supplier Name
Services Parent Supplier Number
Attachments
Search

Mote that the search is case insensitive

Title GO |

Show More Search Options

Add Attachment... |

Last Updated |Last Publish to
Title ‘Type‘ﬂescription Category By Updated ‘Us.age Update Delete Cataleg
Supporting File From AUDIO_HOUSE  12-Aug-2013 One- j m =]
Document.docx Supplier Time B
RHB T&C Sign off.docx  |File From AUDIO_HOUSE  12-Aug-2013 One- 2 m B
Supplier Time e
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Update RHB Prequalification Information

« 2.10 Click on Company Profile to update Company Profile.

Personalize

N Navigator v B Favorites ¥ Home Logout Preferences Help Page Diagnostics

Proﬁellanagement
« Geperal | 99 , .,

« | Company Profile
o Organization Supplier Prequalification
o Address Book '
o Contact z
Directory General Information
o Business
Classifications * Nature of Business [premier
o Product &
Services

* Date of Incorporation |01-Jan-2000 &

(example: 28-3ul-2013 )

* Company Status |Non-Bumiputra

PP

* Fiscal Year End |12

R”B‘ Private & Confidential
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Update RHB Prequalification Information

« 2.11 Enter Company General Information, click “ icon to select list of
value.

« 2.12 Enter Capital and Shareholders Fund and related financial

information.
The last updated date is the company financial year end.

Supplier Pregualification
General Information

* Nature of BUsiness e offer an optimized and fully
integrated stack of business hardware
and software systems.

* Date of Incorporation  01-Jun-1977 =

fexample: 15-May-2013 )
* Company Status |Foreign

* Fiscal Year End |05

0 0

Capital and Shareholders’ Fund

* Currency USD| \—1

* Authorized Capital (Amount) 10000000000
* Paid Up Capital (Amount) 10000000000
* Shareholders’ Fund (Amount) 10000000000
* annual Turnover (Amount) 10000000000
* Last Updated Date 15-May-2013 =
(ecmmple: 15-Man-2013 )
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Update RHB Prequalification Information

« 2.13 Enter Company Director Information, click Add Another Row to enter
another detail or Delete to delete the detail.

Company Director

*Company Director *NRIC [/ Passport Number Delete

Mr. A @ A12343434 (i
Add Another Row |

» Select the Registration with any Government Bodies or Professional Bodies
Checkbox or specify for Other if any.

Registration with any Government Bodies or Professional Bodies

[[] Kementerian Kewangan Malysia (MOF)
[Tl Board of Engineers Malaysia (BEM)
[C] pusat Khidmat Kontraktor (PKK)
[C] Kementerian Dalam Negeri (KDN)
[ construction Industry Development Board {CIDB)
[ 1abatan Bekalan Elektrik (JBE)
[ Board of Architect (BOA)
[ suruhanjaya Tenaga (S5T)
Other (please specify)
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Update RHB Prequalification Information

« Enter Company Past / Present Customer Reference, click Add Another Row
to enter another detail or Delete to delete the detail.

Past / Present Customer Reference

Company Name Contact Person Contact Number Period of Service Annual Contract Value (MYR) Delete
May Bank Mr. A 012-3322333 2 Years 09999994 Eﬁﬂ'
CIMB Bank Mr. B 012-2323434 2 Years 0099999490 Eﬁﬂ

Add Another Row |

» Enter Company Certifications, Awards & I1SO Quality Certification and the
Expiration Date if any, click Add Another Row to enter another detail or
Delete to delete the detail.

Certifications, Awards & IS0 Quality

Certifications, Awards & IS0 Quality Expiration Date Delete
E @
(eample: 15-May-2013 )

Add Another Row |
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Update RHB Prequalification Information

» Select the relevant Attached Document under the appropriate Document
Checklist (either sole proprietor, private limited, public listed or foreign
company). Use “ icon to search for the attached document name.

Documents Checklist for Foreign Company

*Company Profile  |Company Profile G,

*Certified True Copy of Form B - Business Information & Current Owner |Certified True Copy of Form B Q
*Certified True Copy of Form A or Certificate of Reqistration |Certified True Copy of Form A O\

*Certified True Copy of Memorandum and Articles of Association (M&A) |Certified True Copy of Memorandur G,
*Cartified True Copy of Latest Audited Annual Report |Certified True Copy of Latest Audin S,

Certified True Copy of Registration with any Government & Professional Bodies ‘3\
Certified True Copy of Certifications, Awards & IS0 Quality Q\

» Answer the related Party Transactions Declaration questions.

Are any of your Company Directors and [/ or Major Shareholders:

* Are also shareholders in any of the RHB Group of Companies? () ves
@ g
If yes, please give detzils
* Are related to the Directors and for Major Shareholders in any of the RHB Group? ) vag

@ No
If ves, please give details
* Are related to any employees of the RHB Group of Companies? ) yag
@ No

If yes, please give details

R”B‘ Private & Confidential
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. Update RHB Prequalification Information

» Select the Attached document i.e. sign off RHB General Teams & Conditions.
Use < icon to search for the attached document name. The original sign off
RHB General Teams & Conditions must be sent to RHB Vendor
Management, Group Procurement Division.

* Click Save

Acceptance of RHB General Terms £ Conditions

* Sign off Document - General Terms & Conditions  |RHE T&C Sign off docx Q

Cancel Save

R”B‘ Private & Confidential
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3. Update Address Book

3.1 Click Address Book.
3.2 Click Update icon.

3.3 Optionally, you can also Create new or Remove the existing address.

[ JTT: T Risupplier Portal

n Navigatorv @ Favorites ¥ Home Logout Preferences Help Personalize Page

Orders | Shipments | Planning | Finance | Product | Admin

Profile Management
o i Address Book m
/\/
® Company Profile | Create
©  Organization IAddr& Name =~ |Address Details ]Country | Update Remove
©| Address Book KUALA LUMPER Level 23 The Gardens North Tower Malaysia :
SR Mid Valley City, Lingkaran Syed Putra 4 (]

KUALA LUMPER, SELANGOR 59200
©  Business 3.1

Classifications

O Product &

Services
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3. Update Address Book (Cont.)

3.4 Once you click Update icon, make the necessary changes.
3.5 Click Save button.

'iSupplier Portal
n Navigator v @ Favorites ¥ Home Logout Preferences Personalize Page
Admin: Profile Management: Address Book = 9
Update Address
* Indicates required field [ Cancel | Feepemm———
ORACLE CORPORATION Supplier Number 10083
Supplier Name MALAYSIA SDN BHD ) )
* Address Name  KUALA LUMPER Phone Area Code
Country 7Malaysia v Phone Number 03-77733343 )
* Address Line 1 Level 23 The Gardens Ni Fax Area Code
Address Line 2 Mid Valley City, Lingkara Fax Number
Address Line 3 Email Address

Address Line 4

: N Purchasing Address
* City/ Town/Locality KUALA LUMPER

: Payment Address
County [CIRFQ Only Address
State/Region SELANGOR
Province

* postal Code 59200

Note  add Phone Number.
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3. Update Address Book (Cont.)

3.6 Confirmation message appears to confirm on the Create new,
Update or Remove address.

R"B‘ iSupplier Portal

n Navigator v @ Favorites ¥ Home Logout Preferences Help Personalize Page
Orders | Shipments | Planning | Finance | Product | Admin
Profile Management
®  General ‘ B eEs 3.6
® Company Profile A e o
O  Organization | Details for your KUALA LUMPER address have been modified.
< Address Book
©  Contact Directory | Address Book
= Business ™
Creat
Classifications luCreaie
O Product & IAddress Name ~ |Addres Details Country | Update Remove
Services KUALA LUMPER Level 23 The Gardens North Tower Malaysia
Mid Valley City, Lingkaran Syed Putra 74 w
KUALA LUMPER, SELANGOR 59200

R”B‘ Private & Confidential
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4. Update Contact Directory

4.1 Click Contact Directory.

4.2 Optionally, you can Create new, Update or Remove the existing contact.

n Navigator v @ Favorites ¥ Home Logout Preferences Personalize Page

Home | Orders | Shipments | Planning | Finance | Product | Admin

Profile Management

® Geiord Cgrfftﬂrgctory : ActivaContacts .

®  Company Profile | Create | | 42
©  Organization |Fn'st Name ILast Name |Phone Number lEmail Status User Account Remove/ Addresses Update
O Address Book Thatsaphin ~ Cholsuwat 012-3434333 tsc@oracle.com  |Current v V4

Contact
i I+| Contact Directory : Inactive Contacts
©  Business
Classifications

©  Product &
Services

R”B‘ Private & Confidential
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4. Update Contact Directory — New Contact

4.3 Once you click Create icon, enter the new contact details.

4.4 Should the new contact requires a user login id, enter the Note to
Approver.

4.5 Click Save

An email notification with the new user login name and password will be
sent to the new contact once approved by RHB.

iSupplier Portal

i MNawvigator - Fawvorites Home Logout Preferences Personalize Page Diagnostics
Admin: Profile Management: Contact Directorny =
Create Contact 4.5
= Indicates required field Cancal Sawe
= Contact Title Ms. - Phone Area Code I

Example : 803, &04, OEZ

= First Name IJasmine
* Phone Mumber [012-3333333

Middle Name I Example : 92801234
= Last Name IChan Phone Extension I
Alternate Name I Alternate Phone Area Code I
= Job Title ISaIes Manager Alternate Phone Mumber I
= Department ISaIes B Marketing Fax Area Code I
= Contact Email jasmie@ABC.COM Fax NMumber I
Mote to Approver FPlease add user login to this contact also.
@
R”B’ Private & Confidential
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4. Update Contact Directory — Update Contact

4.6 Once you click Update icon, make the necessary changes.
4.7 Click Save button.

iSupplier Portal

m MNavigator v [Bp Favorites Home Logout Preferences Personalize Page
Admin: Profile Management: Contact Directory = ”
Update Contact
" - -
Indicates required field Cancel | Save |

Contact Title
First Name
Middle Name

* Last Name
Alcernate Name
Job Title
Department
Contact Email
Url

Ms. -
Thatsaphin

Cholsuwat
Sales Managerl

Sales Department

tsc@oracle.com

Phone Area Code

Phone Number 012-3434333

Phone Extension

Alternate Phone Area Code
Alcernate Phone Mumber
Fax Area Code

Fax Number

RHB &
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4. Update Contact Directory (Cont.)

4.8 Confirmation message appears to confirm on the Create new,
Update or Remove contacts.

Supplier Portal

n Mavigator v B Favorites ™ Home Logout Preferences Personalize Page
Orders | Shipments | Planning | Finance | Product | Admin

Profile Management

®  General
g Confirmation
®  Company Profile

A
O  Organization Contact details for Thatsaphin Cholsuwat have been saved
= Address Book

~  Contact Contact Directory : Active Contacts
Directory Create
E}la I?ﬁumzless |F|rst Name |Last Name |Phone Number |Email Status User Account Remowe Addresses Update
ssifications
Thatsaphin  |Cholsuwat 012-3434333 tsc@oracle.corn  |Change Pendin ]
o Product & i g g 4 @ s
Services

Contact Directory : Inactive Contacts

R”B‘ Private & Confidential
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5. Update Business Classification

5.1 Click Business Classifications.

5.2 Click Applicable check box to select the classifications or uncheck the check box to
deselect the classification. Next 10 to find more Classifications.

5.3 Click Checkbox for the certification.
5.4 Click Save button.

Home | Orders | Shipments | Planning | Fnance | Product | Admn [N

Profile Management
Business Classifications

*  General
®  Company Profile Cancel Save
©  Qrganization

= Address Book Certification
' Contact Directory

— ~ Business certify that I have reviewed the classification below and they are current and accurate.
51 Classifications . .
Last Certified 14-May-2013 By Thatsaphin Cholsuwat
C  Product &
Services

« TIP Date format example: 17-May-2013
<) Previous 1-150f 20 = MNextS &
Classification Applicable
Agency
Consultancy

5

@

-

Dealer

Direct Selling
Distributor
Exporter
Forwarding Agent
Importer

Main Contractor
Manufacturer
Principal

R”B’ Private & Confidential
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5. Update Business Classification (Cont.)

5.5 The Last Updated Date and Supplier User appears.

iSupplier Portal

n Navigator v @ Favorites ¥ Home Logout Preferences Help Personalize Page

Orders | Shipments | Planning | Finance | Product | Admin

Profile Management ‘

o Gorieal ‘ Business Classifications

® Company Profile } Cancel L Save
S Organization
©  Address Book _ Certification

©  Contact Directory
©  Business [C11 certify that I have reviewed the classification below and they are current and accurate.

Last Certified 17-May-2013 By Thatsaphin Cholsuwat
O Product &

R”B‘ Private & Confidential
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6. Update Product & Services

6.1 Click Product & Services.
6.2 Click Add button to add new products/ services.

“iSupplier Portal

N MNavigator v By Favortes ¥ Home Logout Preferences Help Personalize Page

Orders | Shipments | Planning | Finance | Product | Admin

Products and Services /7~ \

Profile Management

*  General 6.2
®  Company Profile )\/

Remove | Add |‘

O Organization

O Address Book Select Al | Select None
O Contact Directory _ Date Approval View
O Business Select Code Products and Services Added Status Sub-Category
T 43,4321.432115.43211501 Information Technology Broadcasting and 16-May-2013 Approved
] Telecommunications.Computer Equipment and
6.1 ;0 Product & Accessories.Computers.Computer servers
Services 43.4321.432115.43211502 Information Technology Broadcasting and 16-May-2013 Approved
[ Telecommunications.Computer Equipment and

Accessories.Computers.High end computer servers

R”B‘ Private & Confidential
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6. Update Product & Services (Cont.)

6.3 View Sub-categories, click = icon.

Add Products and Services: : (ORACLE CORPORATION MALAYSIA SDN BHD)
Cancel | | Apply |
@ Browse All Products & Services
) search for Specific Product & Service
View
Code|Products and Services Sub-Categorigs Applicable
0 Default =
6.3 ?ﬂz;a

Applicable
14  Paper Materials and Products F};" =l

Applicable
43 Information Technology Broadcasting and Telecommunications =

iy

Applicable
44 Office Equipment and Accessories and Supplies §£, 0

Applicable
56  Furniture and Furnishings gg;,, 0

Applicable
72 Building and Facility Construction and Maintenance Services ‘?P? =

Applicable

Admin: Profile Management: Product & Services =

Add Products and Services: 4321 :Information Technology Broadcasting and Telecommunications.Computer Equipment and Accessories
{ORACLE CORPORATION MALAY S1A SDN BHD)

Cancel | | Apply |
View
Code |Products and Services Sub-Categories Applicable

432116 Computer accessories

432115 Computers 55, [l
6.3 applicable
. ]

applicable

Return to Parent Category

R”B‘ Private & Confidential

BANKING SIMPLIFIED™

27



6. Update Product & Services (Cont.)

6.4 Select Applicable Checkbox for the relevant Product & Services lines

6.5 Click Apply button

Admin: Profile Management: Product & Senvices =

Add Products and Services: 432115 Information Technology Broadcasting and Telecommunications.Computer Equipment and
Accessories.Computers (ORACLE CORPORATION MALAYS1A SDN BHD)

Code Products and Services

43211501 |Computer servers
43211502 High end computer servers
43211503 Motebook computers
43211504 or arganizers

43211505 Point of sale POS terminal

RHB &
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6. Update Product & Services (Cont.)

6.6 Confirmation message appears.

6.7 Click Return to Product and Services

P TT: L isupplier Portal

N Mavigator v B Favorites ¥

[ confirmation

Home Logout Preferences Help Personalize Page
About this Page ivacy Statement

Products and Services

16, Cracle. All rights reserved.

Remove || Add |

Selact All | Select None

Select Code Products and Services

43.4321.432115.43211501 Information Technology Broadcasting and
Telecormmunications.Computer Equipment and
Accessories.Computers.Computer servers

43.4321.432115.43211502 Information Technology Broadcasting and
Telecormmunications.Computer Equipment and
Accessories.Computers.High end computer servers

]

Date Approval
Added Status

16-May-2013 Approved

17-May-2013 Pending
Approval

View
Sub-Category

R”B‘ Private & Confidential
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7. Remove Product & Services

7.1 Click Product & Services
7.2 Select Checkbox against the lines that you want to remove

7.3 Click Remove button

iSupplier Portal

n Mavigator v @B Favorites Home Logout Preferences Help Personalize Page

Orders | Shipments | Planning | Finance | Product | Admin
Profile Management
Products an 73

*  General

®  Company Profile Remove | Add |
O Organization
O  Address Book I | select Mone
O Contact Directory Date Approval View
0 Ramines Select Products and Services Added Status Sub-Category
Chssifications .432115.43211501 Information Technology Broadcasting and 16-May-2013 Approved
- Telecormmunications.Computer Eguipment and

G}-c‘ Product & Accessories.Computers. Computer servers
Services 3.4321.432115.43211502 Information Technology Broadcasting and 17-May-2013 Pending
Telecormmunications.Computer Eguipment and Approval

Accessories.Computers.High end computer servers
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7. Remove Product & Services (Cont.)

7.4 Confirmation message appears.

7.5 Click Return to Product and Services

iSupplier Portal

n Navigator v @ Favorites ¥ Home Logout Preferences Help Personalize Page

= N
The following Product and Service categories have been removed from your profile.
e Information Technology Broadcasting and Telecommunications.Computer Equipment and Accessories.Computers.Computer servers

IRetum to Products and Sewicesl @

Profile Management

Products and Services

®  General

® Company Profile
pany Remove | Add |

2 Organization

O Address Book Select All | Select None

O Contact Directory i Date Approval View

o Business Select Code Products and Services Added Status Sub-Category

Clssfications 43.4321.432115.43211502 Information Technology Broadcasting and 17-May-2013 |Pending
Telecommunications.Computer Equipment and Approval

= Product & Accessories.Computers.High end computer servers

Services
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Thank you
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