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Step 1

Log in to RHB Online Banking and click ‘Get Support’ icon at the 
top right corner.

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 1
Log masuk ke RHB Online Banking dan tekan ikon ‘Get Support’ 
di bahagian atas, pada sebelah kanan.

This feature is only available on RHB Online Banking website.
Fungsi ini hanya  tersedia melalui laman web RHB Online Banking.

Request for assistance easily with our self-service support system. 
Minta bantuan dengan mudah dengan sistem sokongan layan diri kami.

How to raise a Service Request
Minta bantuan dengan fungsi Service Request
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Step 2

Click ‘Submit Request’ to raise a new Service Request. To check 
existing request, click ‘Check Request Status’ (Refer Step 6).

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 2
Pilih ‘Submit Request’ untuk membuat Permintaan
Perkhidmatan baharu. Untuk menyemak permintaan sedia ada, 
tekan ‘Check Request Status’ (Rujuk Langkah 6).

This feature is only available on RHB Online Banking website.
Fungsi ini hanya  tersedia melalui laman web RHB Online Banking.

How to raise a Service Request
Minta bantuan dengan fungsi Service Request
Request for assistance easily with our self-service support system. 
Minta bantuan dengan mudah dengan sistem sokongan layan diri kami.
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Step 3

Select your request by Product Type, Product Category and 
Service Type. (Refer to Page 7 for list of services available)

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 3
Pilih permintaan anda mengikut ‘Product Type’, ‘Product 
Category’ dan ‘Service Type’. (Rujuk Muka Surat 7 untuk senarai
perkhidmatan yang tersedia)

This feature is only available on RHB Online Banking website.
Fungsi ini hanya  tersedia melalui laman web RHB Online Banking.

How to raise a Service Request
Minta bantuan dengan fungsi Service Request
Request for assistance easily with our self-service support system. 
Minta bantuan dengan mudah dengan sistem sokongan layan diri kami.
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Step 4

Then, fill in the additional details requested, dependent on the 
service type selected. Once done, click ‘Submit’.

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 4
Kemudian, isikan butiran tambahan yang diminta, bergantung
pada jenis perkhidmatan yang dipilih. Setelah selesai, tekan
‘Submit’.

This feature is only available on RHB Online Banking website.
Fungsi ini hanya  tersedia melalui laman web RHB Online Banking.

How to raise a Service Request
Minta bantuan dengan fungsi Service Request
Request for assistance easily with our self-service support system. 
Minta bantuan dengan mudah dengan sistem sokongan layan diri kami.
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Step 5

You will receive a confirmation screen that your request is 
successfully submitted. 

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 5
Anda akan menerima skrin pengesahan bahawa permintaan
anda telah berjaya diterima.

This feature is only available on RHB Online Banking website.
Fungsi ini hanya  tersedia melalui laman web RHB Online Banking.

How to raise a Service Request
Minta bantuan dengan fungsi Service Request
Request for assistance easily with our self-service support system. 
Minta bantuan dengan mudah dengan sistem sokongan layan diri kami.
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Step 6

You may check your request status for each request raised. 

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 6
Anda boleh menyemak status permintaan anda untuk setiap
permintaan yang dibuat.

This feature is only available on RHB Online Banking website.
Fungsi ini hanya  tersedia melalui laman web RHB Online Banking.

How to raise a Service Request
Minta bantuan dengan fungsi Service Request
Request for assistance easily with our self-service support system. 
Minta bantuan dengan mudah dengan sistem sokongan layan diri kami.
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List of Services Available for Service Requests

 Debit Card
• Unblock 3D Secure OTP
• Change Card Limit
• Overseas Transaction Activation
• Card Not Present Activation

 Credit Card
• Credit Card Cancellation
• Decrease Credit Limit
• Supplementary Card Credit Limit

 Personal Loan
• Release Letter
• Settlement Letter

 Savings Account
• CIS Maintenance

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Senarai Perkhidmatan Tersedia untuk Permintaan Perkhidmatan
 Kad Debit

• Nyahsekat 3D Secure OTP
• Tukar Had Kad
• Pengaktifan Transaksi Luar Negara
• Pengaktifan Kad Tidak Hadir

 Kad Kredit
• Pembatalan Kad Kredit
• Pengurangan Had Kredit
• Had Kredit Kad Tambahan

 Pinjaman Peribadi
• Surat Siaran
• Surat Penyelesaian

 Akaun Simpanan
• Penyelenggaraan CIS

How to raise a Service Request
Minta bantuan dengan fungsi Service Request
Request for assistance easily with our self-service support system. 
Minta bantuan dengan mudah dengan sistem sokongan layan diri kami.

Note: We are continuing to enhance the type of services available for Service Requests. You may check 
the list of services available on RHB Online Banking.  
Nota: Kami akan terus mempertingkatkan jenis perkhidmatan yang tersedia untuk ‘Service Requests’. 
Anda boleh menyemak senarai perkhidmatan yang tersedia di RHB Online Banking.


