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Cardmember as set out in this Agreement for all monies 
owing to RHB Bank Prior to the date termination as well 
as for any all antecedent breaches of this Agreement.

10.4 	 Upon cancellation, recall, or suspension of the Card, all 
monies owing to RHB Bank by the Principal Cardmember 
and any Supplementary Cardmember, shall become 
due and payable immediately and the Cardmember 
shall immediately upon demand by RHB Bank, settle 
in full to RHB Bank all monies and outstanding under 
this Agreement by the Principal Cardmember and 
Supplementary Cardmember respectively in respect of 
the Card, any Supplementary Card and under the Card 
Account (as applicable).

10.5	 The Principal Cardmember and/or Supplementary 
Cardmember hereby agrees that in the event the 
Principal Card and/or Supplementary card is recalled, 
cancelled, suspended or revoked, RHB Bank may place 
the Principal Card and/or Supplementary Card number 
on the Cancellation Bulletin and circulate it to all 
Merchants and/or VISA Member Bank or MasterCard 
Member Bank.

10.6	 The Cardmember shall indemnify and keep RHB 
Bank fully indemnified for any loss, damage, costs, 
expenses, fees, charges (including without limitation 
to RHB Bank’s legal fees on a solicitor and client basis 
as well as the debt collector’s fees, if any) which RHB 
Bank may suffer or incur in enforcing or attempting 
to enforce any or all of its rights herein contained in 
this Agreement against the Principal Cardmember and/
or the Supplementary Cardmember, including without 
limitation to RHB Bank’s right to payment under this 
Clause 10 save and except that any Supplementary 
Cardmember shall not be jointly or severally liable 
for the debts of the Principal Cardmember or other 
Supplementary Cardmembers.

10.7	 RHB Bank shall not be liable for any losses, damages, 
costs, expenses or claims of any kind whatsoever suffered 
by or brought against the Principal Cardmember or 
the Supplementary Cardmember (if any) in respect of 
any non-renewal, cancellation of the Principal Card 
and/or the Supplementary Card or any revocation, 
suspension, restriction on the use of the Principle Card 
and/or the Supplementary card by the Cardmember 
and/or the Supplementary Card by the Card facilities 
or a Cardmember or non-availability of the Principal 
Card and/or the Supplementary Card facilities (whether 
on a temporary or a permanent basis) for any reason 
whatsoever, including without limitation to any listing 
of the Principal Card or the Supplementary Card on the 
Cancellation Bulletin referred to in Clause 10.5.

11.	 FEES AND CHARGES
11.1	 The Cardmember agrees to pay and authorises RHB 

Bank to debit his Card Account (or where there are 
more than one Card Account, any one or more of them) 
for the following fees and financial charges:-

	 a)	 Annual fee as prescribed by RHB Bank for the 
relevant Cards issued or renewed which fee shall 
be determined or varied by RHB Bank from time 
to time. The annual fee shall not be refundable.

	 b)	 Cash Advance fees at the rate of 5% (or any other 
rate as determined by RHB Bank from time to time 
at its absolute discretion) charged on the cash 
amount withdrawn or a minimum of RM15.00 (or 
any other amount as determined by RHB Bank from 
time to time as its absolute discretion) whichever 
is higher, with effect from 1 June 2004. The Cash 
Advance fee shall be debited to the Card Account 
at the date of the Cash Advance. In addition to 
the Cash Advance fee, a finance charge at the rate 
of 1.5% per month (or such other amount or rate 
as may be determined by RHB Bank from time 
to time in its absolute discretion) calculated on a 
daily basis from date the Cash Advance is made 
until full payment is received and credited in the 
Card Account. Cash or gambling chips obtained 
from casinos shall be treated as retail transaction 
with no rewards points.

	 c)	 If the Cardmember pays to the RHB Bank less 
than the current Balance by the Payment Due 
Date a finance charge would be at the at the rate 
prescribed by Bank Negara Malaysia under its 
guidelines or such other rate that may be lower 
as determined by RHB Bank at our sole discretion 
which will be specified in the monthly statement. 
The finance charge shall be calculated on a daily 
rest basis and will be applied to the outstanding 
balance of Card Transactions that is unpaid after 
the Payment Due Date immediately following the 
Statement Date in which the Card Transactions 
are posted to the Card Account, calculated from 
the Payment Due Date until any repayments are 
credited to the Card Account and thereafter on 
the reduced balance.

	 d)	 If all or any of the Finance Charge remains 
unpaid after the Payment Due Date, the Finance 
Charge in arrears shall be capitalized and added 
for all purposes to the Current Balance and shall 
henceforth bear the Finance Charge. The provision 
herein with respect to the payment of capitalized 
arrears of Finance Charge and the Finance Charge 
on such arrears shall be regarded as an independent 
and not an ancillary convenant and shall be 
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enforceable binding upon the Cardmembers 
notwithstanding that the RHB Bank has demanded 
payment of the whole of the outstanding balance 
and/or the relationship between the RHB Bank 
and the Cardmembers under this Agreement has 
ceased for whatsoever reason.

	 e)	 The tiered Finance Charges do no apply to Cash 
Advance, Balance Transfer and other credit 
plans that may be offered or tied to the Card. 
All outstanding balance due to Cash Advance(s), 
Balance Transfer(s) and other credit plans will 
be subjected to the Finance Charges of 1.5% per 
month (effective rate 18% per annum).

	 f)	 Furthermore, a Cardmembers who maintains an 
outstanding balance of Card transactions in his/
her Card Account(s), as per the Cardmembers’s 
previous month’s Card Statement, will not enjoy  
the benefit of the Interest Free Period for Card 
Transactions performed in the current month.

		  Note: The Interest Free Period refers to the period 
from the posting date of the Card Transactions 
to the Card Account, to the Payment Due Date, 
which would be a minimum of 20 days after the 
Statement Date.

		  Illustration 1
		  Cardmembers A has an outstanding balance 

of RM1,000.00 at the end of February 2007 and 
only repaid a sum of RM500.00 Cardmembers A’s 
April 2007 Card Statement reflects the balance of 
RM500.00 rolled over from March 2007. Any Card 
Transaction performed by Cardmembers A in the 
month for April 2007 will not enjoy the benefit of 
the Interest Free Period.

		  Illustration 2
		  Cardmembers B has an outstanding balance in 

his Card Account for June 2007 but settles all 
outstanding balance in July 2007. Cardmembers 
B’s August 2007 Card Statement shows no 
outstanding balance carried forward, Subsequently 
Cardmembers B maintains an outstanding 
balance for August 2007 and repays in full in 
September 2007. Cardmembers B’s October 2008 
Card Statement shows no outstanding balance 
carried forward. Cardmembers B enjoys Interest 
Free Period for a Card Transactions performed in 
August 2007 and October 2007.

	 g)	 The Cardmember shall in addition to the interest 
stipulated in Clause 11.1(c) of this Agreement be 
liable to pay a late payment charge at rate to be 
determined by RHB Bank from time to time as 
specified in the Card Statement if the minimum 
payment due is not received by RHB Bank on the 

Payment Due Date including 3 days minimum 
grace period.

	 h	 Service Fee of RM15.00 per copy in relation to any 
request by the Cardmember for a duplicate copy 
of the Sales Draft by the Cardmember.

	 i)	 Legal fees costs and other expenses (including 
without limitation to any debt collector’s fee) which 
may be incurred by RHB Bank in the enforcement 
of RHB Bank’s rights and entitlement under this 
Agreement and the recovery of all or any part of 
monies owed by the Cardmember to RHB Bank in 
the Card Account.

	 j)	 Replacement Card Fee of RM50.00 for each 
replacement Card issued.

	 k)	 Fee of RM50.00 for each additional Card Statement 
requested by the Cardmember.

	 l)	 Service tax of RM50.00 per year and all other 
charges, fees and taxes payable to or imposed by 
the relevant authorities from time to time.

	 m)	 Government Service Tax of RM50.00 for Principal 
Cardmember and RM25.00 for Supplementary 
Cardmember per year and all other charges, 
fees and taxes payable to or imposed by the 
relevant authorities from time to time. For new 
Cardmembers (cards approved from 1 Jan 2010 
onwards), the GST will be reflected in the first 
month statement. For existing Cardmembers, the 
GST will apply on the anniversary month of your 
card every year. For Cardmembers with Bonus 
Points, you may use your bonus points to offset 
the service tax as below:-

		  a)	 RM50 for Principal Card can be offset with  
		  10,000 bonus points

		  b)	 RM25 for Supplementary Card can be offset  
		  with 5,000 bonus points

11.2	 The aforesaid fees or charges may be varied at the sole 
and absolute discretion of RHB Bank and such variation 
shall take effect from the date specified by RHB Bank 
in the notice to the Cardmember. The foregoing notice 
to the Cardmember can be incorporated into the Card 
Statement and shall be deemed to be good notice to 
the Cardmember.

11.3	 Subject always to the provisions of this Agreement 
and without in any way affecting the Cardmember’s 
obligation to pay and/or repay the amounts covenanted 
to be paid as stipulated in this Agreement, if any cash 
advances fees, finance charges or any other fees, costs 
or charges (including without limitation to RHB Bank’s 
legal fees, on solicitors and client basis as well as the debt 
collector’s fees, if any) remains unpaid after the day the 
same ought to have been paid, then in every such case 
the advance fees, finance charges or any other related 
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cost or charge (including without limitation RHB Bank’s 
legal fees and costs, on a solicitors and client basis) 
shall at the expiration of the month on which the same 
ought to be paid or such other period that RHB Bank 
may decide, be capitalised and added for all purposes 
to the outstanding debit  balance in the relevant Card 
Account and shall thereafter attract finance charges 
at a rate of 1.5% per month or such other amount or 
rate as may be determined by RHB Bank from time to 
time in its sole and absolute discretion (both before as 
well as after judgment) and all powers and remedies 
conferred to RHB Bank under this Agreement shall 
equally apply to such capitalised arrears and to the 
finance charges on such arrears.

12	 GENERAL
12.1	 RHB Bank reserves the right to vary, add to or delete 

the terms and conditions of this Agreement from time 
to time and may notify the Cardmember of any such 
alterations or publish any change of such terms and 
conditions before the effective date in any manner, as it 
considers appropriate. The Cardmember will be bound 
by such alterations and where the Cardmember is not 
in agreement with such alterations and amendments, 
the Cardmember may terminate the use of the Card 
by giving prior notice to RHB Bank and return the 
Card into half to RHB Bank Card Centre immediately, 
whereupon the provisions of Clause 10.4 and 10.5 shall 
apply in the same way with the necessary changes, 
being varied according to the circumstances of the 
case. Notwithstanding anything else to the contrary, 
the Principal Cardmember and the Supplementary 
Cardmember (if any) shall continue to be bound by 
and be liable under the terms and conditions of this 
Agreement until the Principal Card and Supplementary 
Card (if any) are received by RHB Bank Card Centre 
and duly cancelled. The Principal Cardmember and the 
Supplementary Cardmember (if any) shall also continue 
to be liable for all obligations incurred prior to such 
cancellation as well as for any and all antecedent 
breaches of this Agreement.

12.2. RHB Bank reserves the right to add, delete, alter or 
amend any of these terms and conditions at any time 
with notice and they shall become effective on such 
date as RHB Bank may elect to adopt. At the discretion 
of RHB Bank, notice of such additions or amendments 
may be effected by:-

	 a)	 Displaying the same at the premises of the Bank 
or it’s Branch offices for a period of not less than 
seven (7) business days or by mailing the aforesaid 
notice to the Cardmember; or

	 b)	 by sending notice of the same by SMS or electronic 
mail to the Cardmember or by posting the notice 
of the same on RHB Bank’s website.

Such changes will apply on the effective date specified by 
RHB Bank and will apply to all outstanding balances in the 
MasterCard Account. Retention or use of the Card after the 
effective date of any change of terms and conditions shall 
be deemed to constitute acceptance of such changes without 
reservation by the Cardmember.
12.3	 The Cardmember expressly, irrevocably and 

unconditionally agrees and consents that any 
information obtained relating to the Cardmember 
as a consequence of this and any other application 
and agreement, which the Cardmember may have 
provided to or with RHB Bank or any company within 
RHB Bank’s Group of Companies, may be shared by 
RHB Bank and any such Company within RHB Bank’s 
Group of Companies and the Cardmember further 
irrevocably and unconditionally consents to RHB Bank 
disclosing any information relating to Cardmember, 
the account(s) of the Cardmember with RHB Bank and/
or any record, book, register, correspondence or other 
documents or material relating to the affairs of the 
Cardmember to any party or parties as RHB Bank may 
see fit in its absolute discretion.

12.4	 In addition to and without prejudice to the generality 
if clause 12.3, RHB Bank may at all times obtain from or 
exchange with or release to: -

	 a)	 Any Merchant, participating Financial Institution, 
VISA, MasterCard, any member institution of VISA 
or MasterCard which accepts the Card and any 
member of VISA and/or MasterCard;

	 b)	 RHB Bank’s group of companies, its agents and/
or independent contractors (including any debt 
collector), servants and/or associates, any person 
rendering professional services to RHB Bank or 
such other person or party or parties as RHB Bank 
deems necessary in its absolute discretion or as 
required by law; and/or

	 c)	 Bank Negara Malaysia, Cagamas Berhad, the 
credit bureau or central bureau established by 
Bank Negara Malaysia and such other authorities 
pursuant to any applicable law, regulations or 
directive (whether having the force of law or 
otherwise);

	 any information with respect to the Cardmember, 
the accounts of the Cardmember with RHB Bank, the 
Card Statement, the use of the Card and the financial 
affairs of the Cardmember for such purposes and 
in such manner as may be deemed appropriate by 
the aforesaid companies, organisations, bodies or 
authorities including but not limited to the disclosure 
to other banks or financial institutions for the purpose 
of assessing the Cardmember’s credit worthiness, or 
for the purpose of assisting other banks or financial 
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institutions to assess the Cardmember’s eligibility 
to obtain and/or maintain banking or other credit 
facilities; and similarly, the parties referred to in Clause 
12.4(a), 12.4(b) and 12.4(c) may at all times disclose any 
and all information pertaining to the Cardmember to 
RHB Bank.

12.5	 The Cardmember confirms and agrees that:-
	 a)	 No further permission or consent from the 

Cardmember is necessary or required in relation 
to all of the disclosures in Clause 12.3 and 12.4 
and execution of the application form for the 
RHB Bank Card and acceptance of these terms and 
conditions shall constitute the consent required 
pursuant to Section 99(1)(a) of the Banking and 
Financial Institutions Act 1989 and any other 
contractual consent for such disclosures;

	 b)	 Any disclosure by RHB Bank of the information 
referred to in Clause 12.3 and 12.4 will not render 
RHB Bank liable to the Cardmember for any claim, 
loss, damage (including direct and indirect damages 
or loss of profits or savings) or liability howsoever 
arising whether in contract, negligence, or any 
other basis arising from or in relation to the release 
or disclosure of the information by RHB Bank and/
or the information being incorrect, erroneous 
or misstated and/or reliance of the information, 
whether caused by RHB Bank or other third party’s 
omission, misstatement, negligence or default; 
and

	 c)	 RHB Bank and/or any of the parties referred to in 
Clause 12.4(a) and 12.4(b) having any information 
with respect to the Cardmember, the accounts of 
the Cardmember with RHB Bank, the RHB Bank 
Card Statement, the use of the RHB Bank Card and 
the financial affairs of the Cardmember may send 
to the Cardmember any information and/or offers 
and/or promotional materials on any products, 
services and other opportunities including but 
not limited to any information and/or offers and/
or promotional materials on products, services 
and other opportunities for purpose of sales and 
marketing and promotions, whether by post, 
electronic mail, short messaging service and/or 
any other mode as deem fit by RHB Bank and/or 
any of the parties referred to in Clause 12.4(a) and 
12.4(b)

12.6	 This agreement shall be governed by and construed 
in accordance with the laws of Malaysia and the 
Cardmember irrevocably submits to the non-exclusive 
jurisdiction of the Courts of Malaysia.

12.7	 Accounts maintained by RHB Bank in connection with 
the Card, the Supplementary Card if any, and the Card 

Account and any statement including but not limited 
to any statement signed by an officer of RHB Bank and 
any Card Statement, which is computer generated and 
does not require any signature, shall (save for manifest 
error) be conclusive evidence of the amounts, including 
without limitation to any late charges, from time to 
time owing by the Cardmember to RHB Bank under or 
in connection with this Agreement.

13	 NOTICES
13.1	 Any notice, demand, statement or other document 

to be given under this Agreement and all other 
communications between the parties with respect to 
this Agreement shall be in writing and may be given or 
sent by:

	 a)	 Hand;
	 b)	 Ordinary post, certificate of post, registered post 

or other fast postal service; or
	 c)	 Telex, facsimile or other electronic media, to the 

other party and at the addresses or facsimile 
transmission numbers set out in Card Application 
Form or the last known address of the parties 
or such other person, addresses or facsimile 
transmission numbers as either party may give 
notice of the other. Notwithstanding anything 
else to the contrary, any notice to be given to the 
Cardmember or the Supplementary Cardmember 
can be incorporated into the periodic Card 
Statement issued to the Cardmember or the 
Supplementary Cardmember (as the case may be).

13.2	 All such notices and documents shall be in the English 
language or in the Malay language.

13.3	 Notwithstanding the provisions of Clause 13.1, a notice 
pursuant to Clause 9.1 may be given to the RHB Bank 
Card Centre either verbally or in writing in accordance 
with the provisions of Clause 13.1

13.4	 In proving the giving of the notice or any document 
under or in respect of this Agreement it shall be 
sufficient to show:-

	 a)	 In the case of ordinary post, registered post or 
other fast postal service, that the notice or other 
document has been duly addressed and posted; 
or

	 b)	 In the case of certificate of post, the 
acknowledgement issued by or at the post office 
that the notice or other document has been duly 
posted; or

	 c)	 In the case of facsimile transmission or telex or 
other electronic media, was duly transmitted 
from the despatching terminal as evidenced by a 
transmission report generated by the despatching 
terminal.

13.5	 All such notice demand, statement or other document 
to be given under this Agreement and all other 
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communications between the parties with respect to 
this Agreement shall, in the case of RHB Bank, only be 
deemed to have been received at the time of actual 
receipt by RHB Bank and in the case of the Cardmember, 
be deemed to have been received by the Cardmember 
at the times stated herein below, whether or not it is in 
fact so received or received at all where given.

	 a)	 By hand, at the date of despatch;
	 b)	 By registered post or other fast postal service, by 

second (2nd) day after despatch; or
	 c)	 By way of telex, facsimile transmission or other 

electronic media, at time of  transmission.
13.6	 Without prejudice to any other forms of service allowed 

in law, the service of any writ, summons, statement of 
claims or any legal process in respect of or arising out 
of this Agreement may be effected or the Cardmember 
by forwarding a copy of the writ, summons, statement 
of claims or other legal process by prepaid registered 
post to its address stated in Card Application Form 
or to the last known address of the Cardmember 
notwithstanding that it may be returned undelivered 
by the post office.

13.7	 For the purpose of this Clause 13, no change in the 
address of the Cardmember or the Process Agent (if 
applicable) howsoever brought about shall be effective 
or binding on RHB Bank unless the Cardmember has 
given to RHB Bank actual notices of such change of 
address and nothing done in reliance of Clause 13 shall 
be affected or prejudiced by any subsequent change in 
the address of the Cardmember which RHB Bank has no 
knowledge of at the time the act or thing was done or 
carried out.

13.8	 Notwithstanding anything else to the contrary, if 
Process Agent is specified in the Card Application 
Form, service of any legal process on the Process Agent 
shall constitute good and effective service on the 
Cardmember. Without prejudice to any other forms of 
service allowed in law, in effecting service of any writ 
of summons or legal process in respect of or arising out 
of this Agreement on the Process Agent, the provision 
of Clause 13.6 shall apply in the same way with the 
necessary changes, being varied according to the 
circumstances of the case.

14	 APPOINTMENT OF COLLECTING AGENT
14.1	 In amplification and not in derogation of RHB Bank’s 

right contained in this Agreement, RHB Bank shall 
have the right at its sole discretion and at the cost and 
expense of the Cardmember to appoint an agent of its 
choice to collect all and any sums due to RHB Bank from 
the Principal Cardmember and/or the Supplementary 
Cardmember under this Agreement.

15	 FORCE MAJEURE
15.1	 Without prejudice to any of the provisions of this 

Agreement, the Cardmember agrees not to hold RHB 
Bank liable in the event that RHB Bank is unable to 
perform in whole or in part any of its obligations under 
this Agreement, attributable directly or indirectly to 
the failure of its obligation under this agreement, 
attributable directly or indirectly to the failure of 
any mechanical or electronic device, date processing 
system, transmission line, industrial dispute, electrical 
failure, any act beyond RHB Bank’s control or due to 
any factor in a nature of a force majeure. In the event 
that RHB Bank is not able to furnish the Cardmember 
with a Card Statement pursuant to Clause 6.2, for any 
period of time, the Cardholder’s liability for finance 
and other charges shall, nevertheless, continue to 
accrue and for the purpose of computing the interest 
payable to RHB Bank or establishing the due date of 
interest and principal, RHB Bank may select any day of 
the month as the monthly statement date.  

16	 SPECIAL SERVICES
16.1	 If the Cardmember wishes to acquire, and RHB Bank 

agrees to provide, the Smart Instalment services, the 
Smart Move services and/or the Smart Pay services or 
such other special services from time to time introduced 
by RHB Bank (collectively the Special Services), the terms 
and conditions of this Agreement, this Clause 16 and 
any other additional terms that apply to the relevant 
Special Services as requested by the Cardmember as 
specified by RHB Bank at its sole and absolute discretion 
from time to time shall apply.

16.2	 RHB Bank will provide the Special Services in accordance 
with:-

	 a)	 This Agreement;
	 b)	 this Clause 16; and
	 c)	 any other additional terms that apply to the 

relevant Special Services that apply to the Special 
Services as specified by RHB Bank at its sole and 
absolute discretion from time to time when:-

	 1)	 The Cardmember submits an application form 
for the relevant Special Service, if such a form is 
prescribed by RHB Bank;

	 2)	 the application form, if any, is in form and substance 
satisfactory to RHB Bank and accompanied by the 
relevant documents required by RHB Bank and is 
received and accepted by RHB Bank.

17	 MISCELLANEOUS
17.1	 Any returned cheque in respect of cheque cashing 

or Cash Advance will be assigned by the relevant 
participating Financial Institution, Merchant or 
Representative Officers to RHB Bank and the Delivery 
of the Card Statement showing that the amount 
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advanced in respect of such transaction is payable to 
RHB Bank shall be accepted as a valid and due notice 
of assignment by the relevant participating Financial 
Institution, Merchant or Representative Office.

17.2	 RHB Bank shall not be liable for failure to carry out 
its obligations due directly or indirectly to any acts 
of God, or force majeure, war (whether declared 
or undeclared), strike, riot, civil commotions, acts 
of terrorists, labour unrest, lock-out, fire, accident, 
breakdown of machinery or any matter beyond the 
control of RHB Bank.

17.3 The Principal Cardmember and/or Supplementary 
Cardmember hereby agrees to waive and/or to release, 
and the Cardmember shall cause the Supplementary 
Cardmember to waive and release, RHB Bank from 
any claims or demands arising directly or indirectly 
from the withdrawal, cancellation or suspension of the 
Card including without limitation to any purported 
claim for defamation or losses whatsoever or for 
denial of any changes regardless of their standing or 
notwithstanding that the Card Account (or any one or 
more of them) may be in credit.

17.4	 The obligations of the Principal Cardmember and the 
Supplementary Cardmember shall be binding on the 
personal representatives, heirs, permitted assigns and 
successors-in-title of the Principal Cardmember and the 
Supplementary Cardmember respectively.

17.5	 The Cardmember authorises RHB Bank to renew the Card 
for the Principal Cardmember and the Supplementary 
Cardmember upon its expiry without the need for 
any further notice or authorisation from the Principal 
Cardmember and/or the Supplementary Cardmember. 
However, notwithstanding such authorisation RHB Bank 
shall be entitled at its absolute discretion, to withhold 
or to refuse to renew any Card.

17.6	 RHB Bank may at any time without notice combine or 
consolidate all or any of the accounts the Cardmember 
may have with RHB Bank and set-off or transfer any 
sum or sums outstanding to the credit of any one or 
more such accounts in or towards satisfaction of all the 
Cardmember’s liabilities to RHB Bank.

17.7	 The Principal Cardmember and the Supplementary 
Cardmember shall declare to RHB Bank if any of their 
parent(s), spouse(s) and children is an employee of RHB 
Bank or RHB Bank’s Group of Companies.

17.8	 Until the ultimate balance owing by the Cardmember 
to RHB Bank has been paid or satisfied in full, RHB Bank 
shall have a lien (with power of sale) on all property and 
assets of the Cardmember which may from time to time 
be in the possession of RHB Bank and a charge over all 
the Cardmember’s stock, shares and other marketable 
securities from time to time registered in the name of 

RHB Bank and/or its nominees, as the Cardmember’s 
nominees, whether the same be held for safe custody 
or security for other facilities granted by RHB Bank to 
the Cardmember or otherwise.

17.9	 The security liabilities and/or obligations created by 
this Agreement shall continue to be valid and binding 
for all purposes whatsoever notwithstanding:-

	 a)	 Any change by amalgamation, reconstruction or 
otherwise which may be made in the constitution 
of RHB Bank or of any company by which the 
business of RHB Bank may for the time being be 
carried on and shall be available to the company 
carrying on that business for the time being;

	 b)	 The bankruptcy, death, legal disability or change 
of name of the Cardmember, in relation to any 
transaction whatsoever whether past, present or 
future.

17.10	RHB Bank may assign or transfer all or any part of its 
rights under this Agreement but the Cardmember shall 
not assign or transfer all or any part of its rights under 
this Agreement or delegate its performance under 
this Agreement without the prior written approval of 
RHB Bank, and any assignment, transfer or delegation 
which is made without such prior written approval 
shall constitute a breach of this Agreement.

17.11	Time wherever mentioned shall be of the essence of 
this Agreement.

17.12	If at any time any of the provisions of this Agreement 
is or may become under any written law, or is found 
by any court or administrative body or competent 
jurisdiction to be, illegal, void, invalid, prohibited or 
unenforceable then, such provision shall be ineffective 
to the extent of such illegality, voidness, invalidity, 
prohibition or unenforceability but the remaining 
provision of this Agreement shall remain in full force 
and effect; and 

17.13	No failure or delay on the part of RHB Bank in exercising 
nor any omission to exercise any right, power, privilege 
or remedy accruing to RHB Bank under this Agreement 
upon any default on the part of the Cardmember shall 
impair any such right, power, privilege or remedy to be 
construed as a waiver thereof or any acquiescence in 
such default, nor shall any action by the Cardmember in 
respect of any default or any acquiescence in any such 
default, affect or impair any right, power, privilege or 
remedy of RHB Bank in respect of any other subsequent 
default.

17.14	Knowledge or acquiescence by RHB Bank of or in any 
breach of any of the terms conditions or covenants 
herein contained shall not operate as or be deemed 
to be waiver of such terms, conditions or covenants or 
any of them and notwithstanding such knowledge or 
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acquiescence, RHB Bank shall be entitled to exercise 
any or all of its rights under this Agreement and to 
require strict performance by the Cardmember of the 
terms, conditions and covenants herein.

17.15	The Cardmember has read and understood the details 
and the terms and conditions of this Agreement 
specified herein. These terms and conditions are in 
addition to all other terms and conditions as set out in 
any application forms for the Card. In the event of any 
inconsistency between these terms and conditions and 
the terms and conditions as set out in any application 
forms for the Card, these terms and conditions shall 
prevail in so far as they apply to the Card.

17.16	In the event of any inconsistency or conflict between 
these terms and conditions and any existing guidelines, 
rules and regulations issued by any regulatory 
authorities from time to time, the existing guidelines, 
rules and regulation shall prevail.

17.17	This Agreement shall come into force from 1 April 
2004 and supersedes any other agreement, terms and 
conditions, documents, correspondence (oral or written 
or expressed or implied) made, issued or entered into 
prior to this agreement in respect of the matters dealt 
with in this Agreement.

18	 ENGLISH VERSION AND BAHASA MALAYSIA 
TRANSLATION

18.1	 The Bahasa Malaysia translation of this Agreement 
is contained in the Schedule below. In the event of 
a conflict between the English version of any of the 
provisions of this Agreement and the Bahasa Malaysia 
version or translation of any of the provisions of this 
Agreement including but not limited to any conflict 
in the interpretation of any of the provisions of this 
Agreement, the English version shall for all purposes be 
binding on the parties and shall prevail over the Bahasa 
Malaysia version and translation.

RHB BANK BERHAD
RHB Credit Card Services

SMART INSTALMENT PROGRAMMES
TERMS AND CONDITIONS

IMPORTANT: Before you make any purchase of goods under 
the RHB Bank Smart Instalment programmes, please read 
these terms and conditions carefully and make sure that they 
are well understood.

1.	 If the Cardmember wishes to acquire, and RHB Bank 
agrees to provide, the Smart Instalment Services, the 
terms and conditions of the Cardmember’s Agreement, 
these terms and conditions and any other additional 
terms that apply to the Smart Instalment Services as 
specified by RHB Bank at its sole and absolute discretion 
from time to time (collectively Terms and Conditions)
will apply.

2.	 Each Cardmember will be deemed to have accepted the 
Terms and Conditions when the Cardmember makes 
a purchase of any goods under the RHB Bank Smart 
Instalment programmes.

3.	 The Cardmember is entitled to purchase up to 100% 
of their available Card Limit subject to the condition 
that the conduct of their Card Account is regular and 
the availability of the Card Limit at time of purchase at 
the participating Merchant’s outlet. Without prejudice 
to the foregoing, the Cardmember will be fully liable 
for the total outstanding payment of the normal 
purchases using the Card and the instalment purchases 
as approved by RHB Bank under its sole discretion.

4.	 The Smart Instalment Service programme is applicable 
to all Cardmembers Corporate Card; Business Use Card, 
VISA Business Card, except Virtual Card and other cards 
so determined by RHB Bank From time to time.

5.	 RHB Bank reserves the right not to make payment of 
any or all of the Invoice and/or Instalment Payments 
which the Cardmember has requested be paid under 
the Smart Instalment Service without assigning any 
reasons whatsoever and RHB Bank shall not be liable 
for any claims, losses, costs, expenses or damages of 
whatsoever nature arising from RHB Bank’s refusal 
to make payment of any or all of the invoice and/or 
Instalment Payment as aforesaid.

6.	 In the event of any dispute pertaining to the Invoice 
or the provision of any goods or services with the 
Merchants:-

	 a)	 The Cardmember shall resolve such dispute directly 
with the Merchants;

	 b)	 The liability of the Cardmember and his obligation 
to make payment to RHB Bank shall not be 
affected by any such dispute, or any counterclaim 




